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Introduction

The Canadian Society of Palliative Medicine (CSPM) believes that palliative care competencies,
skills and attitudes are essential for all clinicians, not just those specializing in the care of
patients with life-limiting illnesses. These competencies go beyond end-of-life care—they
elevate the quality of care for all patients, enhance clinician well-being, and improve the
overall efficiency of the healthcare system.

Palliative care is not just a set of interventions; it is a philosophy of care that prioritizes whole-
person, patient-centred treatment, effective communication, and collaborative decision-
making. By integrating these principles into everyday practice, clinicians can provide more
compassionate and effective care while safeguarding their own emotional and professional
resilience. Ultimately, these competencies restore public trust in medicine by ensuring that
healthcare remains deeply human, ethical, and attuned to patients’ needs and values.

1. Enhanced Patient Outcomes

Palliative care principles improve patient and caregiver experiences and clinical outcomes for
anyone with chronic or serious illness. Research confirms that integrating these principles leads
to:

e Better pain and symptom management — standardized tools and evidence-based
protocols help all clinicians enhance patient comfort while continuing disease-
modifying treatments.

e Whole-person, patient-centred care — clinicians build trust, improve compliance, and
elevate satisfaction by addressing patients’ social, psychological, existential and
spiritual needs alongside their physical symptoms.

e Stronger communication and shared decision-making — palliative care skills in having
difficult conversations about prognosis, treatment options, and patient goals, fears,
and priorities foster deeper trust, reduce anxiety, and improve adherence to care
plans.



These competencies ensure that patients receive dignified, compassionate, and effective care,
regardless of their diagnosis or stage of illness. Click here to learn more about the twelve
domains of palliative care competencyi.

2. Safeguarding Clinician Well-Being

Burnout is a pervasive crisis in healthcare, marked by emotional exhaustion, depersonalization,
and loss of professional fulfillment. Palliative care provides clinicians with tools to combat
stress and rediscover meaning in their work:

¢ Resilience through self-awareness — palliative care prioritizes reflective practices and
emotional intelligence training, which help clinicians manage stress and prevent
compassion fatigue.

*  Professional fulfillment through deeper patient connections — palliative care skills
enable more meaningful and impactful patient interactions, restoring a sense of
purpose and reducing emotional detachment.

e A buffer against burnout — by fostering a team-based approach and emphasizing self-
care, palliative principles equip clinicians to sustain their passion for medicine.

Integrating these strategies into daily practice enhances job satisfaction, strengthens mental
health, and fosters a more resilient healthcare workforce.

3. Strengthening Healthcare System Effectiveness

Palliative care competencies streamline system-wide operations, reduce unnecessary costs,
and improve interprofessional collaboration:

¢ Improved interdisciplinary teamwork — palliative care has pioneered highly effective
models for shared decision-making, trust-building, and team-based problem-solving,
ensuring efficient use of clinical time and resources.

* Cost-effective care that prioritizes patient goals — skilled communication around
Advance Care Planning (ACP) and Goals of Care (GOC) reduces unnecessary
hospitalizations and interventions while maintaining high levels of patient and family
satisfaction.

e A shift towards sustainable, community-based care — palliative care skills enable
patients to receive care at home or in non-acute settings, mobilizing professional,
family, and volunteer support to optimize patient-centred care outside of hospitals.

e Restoring public trust in medicine — in an era of over-medicalization and growing
healthcare skepticism, palliative care provides a balanced, ethical, and compassionate
approach that resonates with patients, families, and communities.
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https://www.partnershipagainstcancer.ca/topics/palliative-care-competency-framework/12-domains/

Conclusion

Palliative care is for the living and not just for the dying. It is an indispensable set of skills and
values that can transform every field of medicine that cares for patients with chronic or serious
illnesses. By embracing its principles, clinicians can improve patient outcomes and satisfaction,
enhance their own well-being and resilience, foster stronger team collaboration and efficiency,
reduce costs while maintaining ethical, patient-centred care, and restore trust in the
healthcare system.

As medicine continues to evolve, integrating palliative care into routine clinical practice is no
longer optional—it is essential for a more compassionate, effective, and sustainable healthcare
system.

! Canadian Partnership Against Cancer & Health Canada. The Canadian Interdisciplinary Palliative
Care
Competency Framework. Toronto, ON: 2021.
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